JOB DESCRIPTION
Date:  7/1/2011

JOB TITLE:


Ag / Commercial Lender
DEPARTMENT:


Lending
REPORTS TO:


Community Bank President, Market Leader or Sr. Lender
FT/PT:



Full Time / Exempt
SCOPE
The Ag/Commercial Lender builds long term relationships with business and agricultural clients by providing customers extensive financial analysis and guidance on business practices.  The lender is responsible for developing new business, underwriting, structuring, and the closing of commercial and/or agricultural loans, as well as maintaining and servicing an existing portfolio.  
ACCOUNTABILITIES

LEVEL I Commercial and/or Ag Lender
Lending and Business Development:

1. Provide financial analysis and operational guidance to business and/or ag customers.

2. Originate, analyze, and service a variety of low to moderately complex business and/or agricultural loans.
3. Negotiate terms and structure loan financing based on risk considerations.  Make loan decisions within established lending limits or present credits for approval to appropriate levels of authority with the bank as required.

4. Assist senior lenders in handling larger and more complex loans and assist with consumer and real estate loans as needed.

5. Collect loans and work past due accounts.
6. Participate directly in business development to ensure the banks objectives for growth, profitability, and risk management are met.
7. Responsible for achieving customer satisfaction through sales productions and referral goals.
8. Ensure that customer problems are resolved in a satisfactory manner and in accordance with the bank’s Service Recovery procedures.

9. Provide documentation support to other team members as needed and assist with customer service needs.
10. Promote and have knowledge of all Bank Midwest products and services.
11. As a part of the overall Bank Midwest team, you may be requested to assist in the support of other bank activities.
12. Represents the bank in local community through active participation in community events and participates in marketing all Bank Midwest products and services.
LEVEL II Senior Commercial and /or Ag Lender
Lending and Business Development:

1. Perform all duties of a Level I Specialist.
2. Originate, analyze, and service of a variety of moderate to highly complex commercial and/or agricultural loans.
3. Train and coach Level I Loan Specialists.

4. May lead and supervise other lending personnel.
Other Duties
1. Be alert for and refer any potential new business or opportunities to the banking, investment, trust, or insurance departments.

2. As a part of the overall team of bank employees, this position may be requested to assist in the support of other bank activities.

3. Will have extensive contact with the public and conduct relationships in a manner that will enhance the overall image and marketing efforts of the bank.

4. Participate in outside civic activities that enhance the bank, personal growth, and the community. 

COMPETENCIES
Sales and Service:

Requires strong financial analysis skills with the ability to provide sound guidance to business and/or ag operations. Must understand the sales process and have the ability to sell bank products and services.   Must have a strong customer focus, be self-motivated, and enjoy meeting new people.  Respond sensitively to the needs and priorities of the customer (both internal and external); recognize and take the appropriate action to meet their needs; establish an effective working relationship with customers to gain their respect and loyalty.  Requires excellent analytical and organizational skills with the ability to meet deadlines and manage time effectively.
Communication:
Possess the ability (both written and oral) to express thoughts and ideas effectively; actively listen to others.  Must handle all customer and bank information in a confidential manner.
Technological Skills:

Must know how to operate basic Microsoft PC software including Excel, Word, and Outlook.  Must be competent in internet usage and be able to use a PC to extract information from the banking system.  Requires good working knowledge of electronic banking products.  Operation of the CRT for information, accurate typing skills, and 10-key ability.
Adaptability:
Able to adjust quickly to different work situations; remain composed under pressure and in stressful situations.  Must exercise independent judgment under moderate supervision.
EDUCATION
The Ag/Commercial Lender must successfully complete an ag and/or commercial lending school through an accredited banking association.

Level I Lender:  Minimum Bachelor’s degree in Finance, Business or Economics or the equivalent work experience is required..
Level II Senior Lender:  Same as Level I with an additional 5 to 7 years commercial and/or agricultural lending experience.

SPECIAL REQUIREMENTS

Must be able to work in a team environment.

Employees are required to adhere to all company policies including, but not limited to, Bank Midwest Code of Ethics Policy for personal conduct, confidentiality, conflict of interest, outside activities, and reports of misconduct.

The job description in no way states or implies that these are the only duties to be performed by the employee occupying this position.  Employees will be required to follow any other job-related instructions and to perform any other job-related duties required by their supervisor.  

All requirements are subject to possible modification to reasonably accommodate individuals with disabilities.

This job description does not constitute an employment agreement between the Bank and employee and is subject to change by the employer as the need of the Bank and requirements of the position change.

OTHER RESPONSIBILITIES

Responsible for loss prevention and security efforts according to this position.

